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Co-creation of Service
Innovation in Europe

In CoSIE, we wish to inspire the beginning of a new era in the co-creation
of public services. The project (1 Dec 2017-30 Nov 2020) will be
implemented as a joint venture of 24 partners from ten EU countries.

During the implementation of CoSIE, the collaborative partners will test
and develop the diverse methods of co-creation in the field of public services.

Sustainable, strategic change can be achieved by
e improving the innovation potential and co-creation competences
of service providers
e developing evidence-based, bottom-up approach
combining user insight and open data
adopting new applied co-creation methods and ICT solutions
utilizing diverse channels for the involvement of the citizens
identifying and stimulating new business opportunities
enhancing collaboration and new roles between citizens and the public,
private and third sector actors.




We have selected the following themes to be addressed in our CoSIE pilots:

Entrepreneurial Skills for

Long-term Unemployed Reducing Childhood Obesity
‘ Social Services for Disabled People

Pilot

With nine
the CoSIE project aims to:

dvance the active shaping o
e service priorities by end users, and

2 engage citizens in the collaborative
e design of public services.
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